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Service agreement
Organisation: _____________________________________________
01  Who this agreement is between
	Provider: name and ABN
	
	NDIS registration number, if registered
Only registered providers may describe themselves as registered.

	
	
	


	Participant name and NDIS number
	
	Representative and their authority (if any)
For example: plan nominee, guardian, parent of a child.

	
	
	


02  The supports and the price
Supports
	Support and item number
	When and how often
	Agreed price per unit
	Estimated total

	
	
	
	

	
	
	
	

	
	
	
	


How the participant's plan is managed
☐ NDIA-managed      ☐ Plan-managed      ☐ Self-managed
	Plan manager (if plan-managed)
	
	Starts, ends and review date

	
	
	


Travel and other charges
Only what's written here can be charged — travel only if agreed in advance. The NDIS price limit is a ceiling, not the price.
	


03  Cancellations, changes and ending
Cancellations
The notice you need, what you may charge for a late cancellation or no-show, and what happens when you cancel.
	


Changes and ending
Changes are agreed in writing. The notice each side gives to end the agreement.
	


04  Privacy and complaints
Privacy
What you keep about the participant, who you share it with (with their consent), and how they can see it.
	


Complaints
Your own contact first. Then the NDIS Quality and Safeguards Commission — copy its current contact details from its website. The participant can have an advocate or support person.
	


05  Signatures
This agreement does not authorise any restrictive practice.
	Participant or representative: name, signature, date
	
	Provider: name, signature, date

	
	
	


	Copy given to the participant (date)
	
	

	
	
	


A free template to adapt — not an official form, and not legal or compliance advice. Corella is not affiliated with the NDIA or the NDIS Quality and Safeguards Commission. The rules behind it change, so check the current guidance and your own obligations before you rely on it.
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